


	SOLICITATION ADDENDUM ONE 
QUESTIONS AND ANSWERS



[bookmark: _Hlk194565968][bookmark: _Hlk194567084]SOLICITATION NUMBER: 125306 O5
Custodial Services
Opening Date: July 14, 2026
Addendum Effective Date: July 8, 2026


Questions and Answers

The following are the questions submitted and answers provided for the above-mentioned solicitation. The questions and answers are to be considered as part of the solicitation. It is the responsibility of bidders to check the State Purchasing Bureau website for all addenda or amendments.
	Question Number
	RFP
Section
Reference
	RFP
Page Number
	Question
	State Response

	1.
	Section V.B / Attachments A & B
	Page 22
	Can the State confirm that all areas shown in Attachment A (excluding restricted areas) are included within the stated 33,443 cleanable square feet?
	Yes, we can confirm this.

	2.
	Section V.F Scope of Work
	Page 23
	Are the listed cleaning frequencies minimum requirements, with the expectation that services be increased as needed to maintain standards?
	Yes, these are minimum frequencies. See section V.H. 24-25. 

	3.
	Section V.F Employees and Supervision
	Page 23
	What is the current staffing model (number of personnel and total weekly hours) used to service this facility?
	There are currently 2 staff members, cleaning 40 man-hours weekly.  See Attachment B for minimum hours and cleaning times. 

	4.
	Section V.F Employees and Supervision
	Page 23
	What is the expected turnaround time for employee background checks and approval for site access?
	See section V.F.1 for turnaround of background checks.

	5.
	Section V.F Equipment & Cleaning Supplies
	Page 23
	Can the State provide a definitive list of consumables and supplies provided versus those required to be supplied by the vendor?
	See the list below for Troop A Consumables. The Vendor will need to provide the equipment listed on pg. 23, section V.F.5. A-E.

	6.
	Section III.F Prices
	Page 16
	How should vendors price and invoice for additional or 'as-needed' services outside of the base scope?
	A separate quote would be needed, and if accepted, it would be invoiced separately.

	7.
	Section V.G Work Plan
	Page 24
	Can the State provide historical data or estimates for additional man-hours typically required beyond the base service level?
	With this being a new facility, there is no historical data.  

	8.
	Section V.F Scope of Work
	Page 23
	Can the State provide the total number of interior and exterior windows and clarify the expected cleaning frequency?
	There are 273 interior and exterior windows, with 59 interior (inner office) windows. 

	9.
	Section V.F Scheduled Cleaning
	Page 23
	Should carpet cleaning (including semi-annual cleaning) be included within the base monthly cost, or priced separately as an additional service?
	Yes, this should be included in the base cost, not as a separate service. 

	10.
	Section V.C / Business Requirements
	Page 22
	Should vendors provide pricing based strictly on the defined scope of work, or should pricing assume full staffing coverage for the entire 8:00 AM to 3:00 PM daily window?
	Yes, pricing should be for staffing 8:00 am to 3:00 pm.

	11.
	Section II.O Performance Bond
	Page 11
	Under what conditions will the $35,000 performance bond be required, and at what stage in the award process?
	The winning bidder will be expected to provide bond documents prior to contract start date.  

	12.
	Section I.C Schedule of Events
	Page 2
	Will a site walkthrough or pre-bid meeting be offered prior to proposal submission?
	Access is restricted by the State Patrol and public access is only in the lobby.



Consumables provided by the customer:

· 3M Disinfectant bathroom cleaner 
· 3M Window cleaner 
· 3M Floor tile cleaner
· 3M General-purpose cleaner 
· Disposable rubber gloves 
· Georgia Pacific toilet paper
· Glad 13-gallon trash bags 
· Georgia Pacific paper towels 
· Eco Lab Hand Soap
· Grainger 55-gallon trash bags
· Toilet Seat Covers
· Empty Spray Bottles

This addendum will be incorporated into the solicitation. 

	


SPB Form 26
Last Revised 4-17-2025
Page 1 of 1

